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Macao Gaming Employee
Life Survey

r%‘g‘l F 1A% Survey Purpose

R é I‘Pf:u%“% ’ #ﬁFIF*E’gTﬁ PP TSE S DRI f 1%@ J° -l
FIRVRL Y e Tﬁ' Fipv iy l;{kﬁd ER S et s b%ﬁg[ [ if:s‘ V“ f/['f “‘Eﬂ ’ g?%\'
jice | “?‘1&5@% {@iF'F %”ﬁt SBERLOVE o 5 A4 Iéz 555%%4 i 4
;: ;ﬁ—;l&—}uﬁ: El+ = ,JFI [f[[ﬁﬂl lﬁﬁ r[J [F[[j: 4!‘*%!; :LH % ﬁ %
BE | R R R RIS 1‘ TS o 45 SO L1555 f@iﬁﬂ?mg@ i f J%"&‘] I .
Bkl L S I o (2 “fJFlEafPJ AN J%f,fﬁ%&frﬁ > [EE @fﬁﬁfﬁkﬁﬁ”ﬂltﬂ Ao B
r'j“ ‘E”F B %H =g e %ﬁﬁ ?ﬁf#ﬁ? RTEI 2225 1 iﬁf‘ﬂ*g%r/@“ﬁﬁf&”
= I_'?\%‘T*J e %“[ 8397 4739 » %ﬁﬁ bozorlo@umac mo.

Commissioned by the Social Welfare Bureau, Institute for the Study of Commercial Gaming
(ISCG) is conducting “Macao Gaming Employee Life Survey”. The purpose of the survey is to get a
picture of Macao casino employees’ different aspects of life. The data collected will be used for
planning social welfare services and facilities. If necessary, the results will be published after 2009.
ISCG would like to invite you to participate in the survey. It may take you about 20 minutes to complete
this questionnaire. After completion, please put the questionnaire into the paid postage envelop
provided and mail it to the Institute on or before 13" February, 2009.

All information collected will be treated in strict confidential. As a token of appreciation, we shall
present a MOP30 supermarket coupon upon reception of the questionnaire. We have a limited number
of coupons, so please take your actions immediately. You can also choose to donate MOP30 to a
charitable organization. For the sake of helping those in need, please take your actions immediately. If
you have any questions, please feel free to contact Ms. Bernadete Ozorio, Administrative Officer,
Institute for the Study of Commercial Gaming, University of Macau, Tel: 8397 4739, Email:
bozorio@umac.mo.

e TSR STRICT CONFIDENTIAL



FEL ) B R (W R YR SR (S0P AR 2 PRIEC AR AR 2 [ -
Please select the responses that best describe your current job? (0 means Totally Disagree, 4
means Totally Agree).

. ) FIJHI%[’%}'H% I ‘Fi,“lil
Please circle one answer for each statement

THE < » [l
Totally Totally
... Disagree. . Agree
D SN fEemsorz ATn A
AlaZs i A ﬂﬁ[ﬁ&f‘%“ 0 1 2 3 4
The income of my job is fairly reasonable.

2§05 (R T (% .
Alb.ZS 75 7 [HIVES] AT K 0 1 2 3 4

Alc. 30T FH ?g&ﬁ%p%’;ﬁ&}g .

.......... M){_IQD_hs’:_lﬁ_QPPQ_f.tHDi_t.i_e.ﬁ_f.O.f.PFQFI!QU.QU.QF.EU.GF?Q??.in_S_@'s’:}ry__________(_)___._._.______}______________2_______......?............f......
= A Y e I Iy °
Ald. {5~ IDL%%I@ 0 1 2 3 4

My job is secure.

Ale. 755 SEHif NS EF -
My job always provides me opportunities for learning 0 1 2 3 4

i

AL I Bl RIS T R AT (EkEs.
It is not easy for me to look for another job with comparable 0 1 2 3 4

TR 9 fos IS 2 (003 POk 2 I » 457 Foskeak 2 [l
How much do you agree with the following statements? (O means Totally Disagree, 4 means
Totally Agree)

5 e W AE

Please circle one answer for each statement.

T < > [t
Totally Totally
USSR Disagree Agree
A2a. IV \‘%ﬁ’ﬁfjfj £If5
.......... !_h_aﬁ@_oﬂﬂd_e_n??_i_n__the_pr_qspﬁc_t__o_f_the_g_aming__ian_SI_ry:_________9_____________}______________2___________f____________f_____
A2b. I‘Emﬁ%ﬁfﬁf B ZPREE 15 0 1 > 3 4
__________ As a gaming employee, | feel proud of myself. .
A2c. SRR (ERTRE S Y -
| take my job in the gaming industry as my life-long 0 1 2 3 4

career.

A2d. 25 SEIE S ORI TR B
WLl
| clearly understood that the characteristics, job 0 1 2 3 4
contents, requirements and career prospects of my
occupation matched my situations before | joined the
industry.



T S E I PR Ji%ﬁﬁi%ﬁﬂizl‘%%ﬁﬁ ?

Have you taken the initiative to parti

relat
0 [
1]

ed to the gaming industry?
= No
?J Yes

Tk RS BT SR R 2
Are you planning to participate in any training courses that are related to the gaming industry
during the next 3 years?

0[]
10

TS U R R LR S RS

= No
*J Yes

[l o

ipate in any training courses during the past 3 years that are

Please select the responses that best describe your current financial management practice.

%
Never

B FIJHI%[%}'HF f[E*FAT '
Please circle one answer for each statement

Hp IR

Seldom Sometimes

ESE TR LIRS IO £ A R I
FI [EE J
IR
| have enough money each month to pay my
rent/mortgage and other household expenses.

B E RS R BT -
| have enough money to pay for an emergency.

- FRRIRERFIIRL > 25 = B ({57 ARG O o

- E GRS R U s B SRR S
WL -

| save regularly for long-term financial goals, such as
education for my children, a house, or retirement.

L S YARS G (P -

| have a written plan (budget) for spending and/or
saving my money.

. 255 S RTESAEY R Y  )

| calculate my net worth (assets minus debts) annually.

- F N (A fORSR -

| pay all bills on time.

A5

...l avoid using shopping as a form of recreation.

Sy | T (SRR -

1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2

3 4
3 4
3 4
3 4
3 4
3 4
3 4
3 4
3 4
3 4
3 4
3 4
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How Would you best describe your relationship with your family?

EX2Nl [I%[q'é‘ — Ffljk
___________________________________________________________________________________________________________!?_'9?!_5_‘?_9'_[9'?.90.‘?.QQ.S.WQY.TQF.!?.@‘Eh.?@??ﬁ‘.....t__
FS R E . el
Y satohed tha LD IChie e

am satistie at... Hardly Ever aushe ways

Satisfied Some of the Satisfied
____________________________________________________________________________________________________________________________________ Time
AGa. HiZSHEPFIGR 1T [py - e
| can turn to my family for help when something is troubling 0 1 2
me
A6b. F F RS q;[?t » I t\ pﬁrk
The way my fam|ly talks over things with me and share 0 1 2
L problems withme.
A6C. Fﬁi&j’ g T I S e J%ﬁ
0 1 2
My family accepts and supports my wishes to take on new
__________ a ct|V|t|esord|rect|ons
A6d. qt—' SESASEIHRPY TS o TSR e A
By 0 1 2
The way my family expresses affection, and responds to
__________ my emotions, such as anger, Sorow, or loVe. e
Abe. & M EEES A ETH FJpﬂﬁk 0 1 2

EH 0F 473 FHAFELTEA M [ORHET > 1) 2 (S ORET -

rom a scale 0 - 4, please rate your relationship between you, your family members and friends.

i 5 Ul

Please circle one answer for each statement

il 7 2R T i ZFH
Yourrelationshipwith Strongly _Q_'_S_$§_t!_3_f'?9 _____________________________________ Strongly Satisfied
AT7a. <% Parents 0 1 2 3 4

ATb. [/l ([ Spouse o cohabitant 0 1 2 3 4
A7c. = ¢ Chlldren 0 1 2 3 4

A7d. pliipEg Siblings o 1 2 3 a4
‘A7e. J{%Friends 9 1 2 3 a4 7
A7 #iBRelatives T o 1 2 3 a4
'A7g. [idiColleagues o 1 2 3 a4
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How was your gamb ng partrcrpatlon in the past 12 months?

it 4 = @] In the past 12 months

g
Gaming Activity

a. s A = ['[E(EJPJ'EJ?\[

AL
Participation in the
past 12 months

b F55E 2 T o0 7

B & 40 ) BRI
Average amount spent
per month (do not
include betting with
winning money)(MOP)

c. TigEF|mTEL
B
Average No. of
days
participated per
month

d. T e st
| B
Average No.
of hours spent
per
participation

B1. [:F F‘?%F r= F'%J
Buying Hong Kong
MARK SIX tickets

%[ﬂ Ab,c,d
Yes Answer b,cd

4}
0[] ’Uj\* Iﬂf[?

No Go to the next

) F
There are no more than

ELT 3 -

activity 13 draw dates each
month.
B2. rprrriiﬁrJ%fﬁﬁéﬁ} %[rr %b,c,d
TEERE Yes Answer b, cg
Betting HORSE
RACING with 0 [ = &~ (g ST T ST ET
Macau Jockey NO Go to the neXt ?hejrg a:ﬁo n:(frftdhkan
Club activity 7 race meetings per
month.
B3. 7RI R %[rr %b,c,d

Betting HORSE
RACING with Hong
Kong Jockey Club

Yes Answer b, cg

00 & 5 - AR

in Macao No, Go to the next ?h[ejrza%r/gﬁr}r?) ;jggrhE;n
activity 9 race meetings per
month.
Hggﬂf MRS 10 F Fipibed
1= el ‘J‘/m««'J‘%‘r%' Yes Answer b, cg
Betting SOCCER/
BASKETBALL 0 [ = &~ [
matches with No, Go to the next
Macauslot activity
B5.HH= E’lﬁ%%r %[p Ab,c,d

Buying PACAPIO
tickets

Yes Answer b, cg

0[] Z*- I[E‘?F[;VJ
No, Go to the next
activity




Ed A =

(%] In the past 12 months

AR A
Gaming Activity

a. gt o =
Jj{‘&'_:i "[EI}
Participation in the
past 12 months

= REEIPTEA

b ¥ FT [L(EE i ]

bea A i B (41 il )
Average amount spent
per month (do not
include betting with
winning money)(MOP)

c. TiHE =R
Ul
Average No. of
days
participated per
month

d.2 155 et

gilisi

Average No.
of hours spent
per
participation

B6. 4. % F;Elvrﬂuﬂﬁ'—#

%[rr*‘vbcd

ﬁrjf ’ﬁrg Yes Answer b, cg
Playing Mahjong at
MAHJONG 0 [ = &~ (g
VENUES where No, Go to the next
fees are charged activity
B7. 7}*&;& [JEF‘HFI %[ﬂ % c,d
*ésL Yes Answer b, cg

Betting at CASINO
SHIPS sailing from
Hong Kong

o & & I[E‘?F[;u
No, Go to the next
activity

B8. Z % PREHTL

Betting at Macao

1[0 %> ﬁ%?[rrf*b c,d
Yes Answer b, cg

CASINOS
0 OJ & 5™~ faipy
No Go to the next
activity
BO.J. F|=" (H )L %[p**bcd
%ﬁ?“ém Yes MAnswer begd
Betting at Macao
SLOT VENUES 0 [ = &~ (g
No Go to the next
activity
Blo.ﬁé%}?ﬁl 1]+ %[ﬂ %b,cd
Betting Yes Answer b,c
GREYHOUND
RACING 0 [J &0 ™~ [l e
No, Go to the rEext ?JIFJT CHELT R
activity There are no more than
17 race meetings per
month.
B11.7%5 Eﬁiﬁfgie %[ﬂ #b,c,d
Bettrng at Yes Answer b, cg
INTERNET
CASINOS

o0& E™- Iﬂfr?
No Go to the next
activity




Ed A =

[#*=] In the past 12 months

AR A
Gaming Activity

a. s A = HEICEA
HEEEY
Participation in the
past 12 months

b, $5 5 E| TR (i g P
bea A i B (41 il )
Average amount spent
per month (do not
include betting with
winning money)(MOP)

c. TEFLBE[l 4715 R

8 gilisi

Average No. of Average No.
days of hours spent
participated per per

month participation

812[ IS e E?‘ 10¢ %[F[**bcd
(7@[‘? ﬁf Yes Answer b, cg
E»'*ﬁ'“ﬁﬁ

GAMBLIN WITH 0 [ = &~ [EED
RELATIVES AND No, Go to the next

FRIENDS (e.g. play activity
mahjong, cards, bet

football/basket-ball

matches with

relatives and

friends)

B13.XH {4 %ﬁﬂéﬁ(%i FEY
Other forms of gamblmg activities (pls. specify)

w@#ﬂ IRl ey i T
R SRS M0 I -

IF you have ever participated in any of the

above forms of gambling in the past 12

months, please go to Section C & D.

ﬁ

B = ?‘B[ 7 Section C
K &

ﬁjp“l?‘[ffﬁ} Section D

U = (I R e - Tl
FARED R ST -

If you have never participated in any of the
above forms of gambling in the past 12
months, please go to Section D.

— I

Section D




I P I A R A sy
In the past 12 months, which of the followings applled to you in a persistent and recurrent way?

. 0 .1,
Cla. S BEHIR - SR IR - 51 VG - ER 2i O O

I am preoccupied with gambling (e g., lam preoccupled with reliving past gambling

experiences, handicapping or planning the next venture, or thinking of ways to get money
__________ W |thwh|chtogamble)
Cilb. t tﬁ?ﬁﬁl%lm[ﬁﬁggﬁiglp j '—"%ﬁp&gﬁj; ] ]

I need to gamble W|th increasing amounts of money in order to achieve the desired
_________S‘:?S@_'F!%m?_’lt __________________________________________________________________________________________________________________________________________________
R M 0O
__________ '._h?}YQI@.P.@QFQQ_U_D_S_HQQ_E_Sﬁf_U!_____Q_r_t_S__IQ_QQDFfQ!__G_UF_b_@@_'?__9(_$I9F?_Qf_i_m_b_|!ﬂg_____________________________________________________
Cld. ’5[ oAl &’!ﬁ‘/@ﬁﬁfﬁﬁﬂjﬁ LI ] L]
__________ l__am_r9§_|9§$_9_r_!rr!tatzl_e_v_v_h_e_n_ett_e_m_p_t!ng__t_c_>__Ql_J_t__d_o_v_v_n__c_>_r__S_t_czp__g_amhl_lng_________________________________________________________,
Cle. ZH" RSB ~ PIGigs Bfife BRI  BPch, P, SR e O O

I gamble as a way of escapmg from problems or of relieving a dysphonic mood (e.g.,
feelings of helplessness, guilt, anxiety, depression).

CIf. RUEEER R » FH FINE) |8 4 - O O
After losing money gambling, | often return another day in order to get even (“chasing”

Clg. :#IH[HJJEI Py * Iijﬁi‘fj Fle lgfrg"‘ L IFIJEJF’”ﬁII#IF', o ] ]
| lie to family members, therapist, or others to conceal the extent of involvement with

_________ B NG e

Clh. ZEH il }EI%EﬁIﬁ [T B u*p;, A SR TUpidy ~ AP R SRR R I ] ]

I have committed illegal acts, such as forgery, fraud, theft, or embezzlement in order to
finance gambling.

CLi. EEEPIAI bl = 40 USRS BRRIEE, 59 ~ (e A - [] []
Ihave jeopar |zed or Iosta5|gn| icant relationship, job, or educanonal or career

CLj. FPIRE I * BT %lf{eﬂ Py - 2 iR - O O
| rely on others to provide money to relieve a desperate financial situation caused by
.......... B O e e
BT RO RS SR i TR O ? ()

ENhlch forms of gambling act|V|t|es did you experlence the conditions mentioned in C1.? (Can
“have more than one choice)

“a O "+ A% O rtﬁlhﬁﬁteﬁskDIﬁPEﬁﬁa
R MarkSix ______Mahjong Venues ___Internet Casmos
ib D i“ﬁfrﬁ 59 |:| Eﬁ’ﬂf[ §| D I %J%’F
- ....._...Macau Horse Racing -....Casinoships - Gambllng Wlth relatives
o O fil#E “h O R ; and friends
... HongKongHorseRacing - MacaoCasinos =
;d ImpIE: I*Iﬁl% i O F S s :m [ H I”ﬂ(ﬁ%?ﬁétﬁﬂ
E Soccer/BasketbaII Betting ___SlotvVenues ___Others (pls. specify)
’t—%l R Dfrrv 0 O T
B Pacaplo _GreyhoundRacing = _NotApplicable

S = D 2
@Vhen did you start gambling? (Age)




P A I I R IR A s
In the past 12 months, what was the largest amount of money that
you lost in one day due to gambling?

ﬁmz’[ﬂ'm A= I N IR R g i [y

uring the past 3 months did any of the following conditions constantly happen to you?

5 fl L

... Please circle one answer for each statement
B W s ?Eﬁj’
Did you experience the followings in the past 3 months 12E e *E’;*" BYEI BYEl

None  Slightly > Serious Very
Medium ;

U Serious
Cha. ?T@%é‘;{ﬁ‘/j\v‘e 0 1 5 3 4

,,,,,,,,,, Feltnervousorunease
CSb. iy pATEH o Tpifty i 0 1 2 3 4

____________ asily became distressed or lost temper
C5¢c. N phRERAETH I JBT#

. . 0 1 2 3 4

____________ asily became depressed and melancholic.

= FITT s N ST N
C5d. FHE=D 0 1 2 3 4

Felt not as competitive as others

CSe. T HIEZNAEE » BEYIEEr] 7 |2~ pATRs I
Got insomnia, e.g. difficulty falling asleep, awakening 0 1 2 3 4




] Sex 1 [ §} Male 2 [1 ¢ Female

i Age

& 55 Highest education attained
1 f&@}*ﬂffﬁ No formal education
2 [ 255 4R Elementary school or Kindergarten
3 [ ¥ 7% (fl1~ Z 1= ) Junior secondary school(7" to 9" Grade)
4 O iyl 767 (flipeZfl 1=+ ) Senior high school(10™ to 12" Grade)
5[] J\EJJ : ZEEEH 260 Junior college: non degree programme
6 [] “\E'JJ PERA SRR AT B El@ﬁfiﬁﬂ /ﬁiﬂ =) University degree or above (including Master / Ph.D. etc.)

ﬁﬁﬁ[*ﬁ&iﬁd Marital status
1] %tﬁ Never Married
2 [ L';‘!ﬁ Married
37 FF'[/ Fi‘%‘lﬁ Separated / Divorced
4 [ @ widowed
5[] [ﬁJFF'] Concubinary

SHEBE TR B - B TR <)
Current job posmon (If necessary, please refer to the Appendix: Occupation Classification Table.)
1 = ?“J ~ FiEH ~ JHAZE Directors, Chief Executive Officers and Controllers
2 L firmmp ‘M%%‘ * AL 2 AT Department managers
3 [0 E’fﬂ%ﬁiﬁl%?fﬁ' SRR E R SRR IR o A R

Casino floor managers, assistant casino floor managers, slot managers and assistant slot managers

4 [ Eﬁi’ ~ E Professionals
5 O = 7 e (SRR - B
Sectlon supervisors, computer technicians and other intermediate professionals
6 [ ﬂej' Y &fﬁ FIF~ 35 ~ g Secretaries and clerks
7 O E%f?‘ FAIS SIS EY Hard and soft count clerks, change attendants and cage cashiers
8 O Eﬁﬁiﬁlﬁﬁ . E?F’[iaaﬁg%‘}?gh . Eﬁiﬁk_iﬁ Pit bosses, pit clerks, casino floorpersons and dealer inspectors
9

[ E‘fﬁiﬁ’gl{’ Dealers
10 [ He= e, & FF = EL l%lg % EWURITSED Tele-betting, cash betting, and customer service attendants
11 [ s 5 PR !ﬁﬁj ek f1 Bartenders, other sale and service workers
12 [ Efi%[ﬁ % Casino serwce attendants/hosts
13 [] J #}x‘aiﬁ%ﬁ?g Slot machine attendants
14 [ W~ et s B - PRE e B £~ R FHASA
Bouncers, security guards, surve|llance room operators and other similar workers
15 [ ~ %~ 7= 72" *Craftsmen and similar workers
16 [] ﬁjfp%é; Drivers
17 [ ZEE * Unskilled workers
18 [] Hpy (ﬁ%ﬁ%ﬁﬂﬂ) Others (Please specify) :

10



D6 | ﬁ%ﬁﬂ S '—ﬁ%@ﬁ?ﬂ% ? Do you need to shift at work?
0 [] p;ﬁ,ﬁ]ﬁ;[ No
1] %J%I Yes
2] - Eﬁﬁﬁ ("EJEﬁ) Sometimes

“URIRHR D (R

Total no. of years you have been working

) A ¥ Years £| Months
in the gaming industry?
@ %F} Li 4~ * Are you a local or non local worker ?
Fl
1 [] &L Yes
BE] = 5| “ ¥ Monthly personal i income
gl ' 2,000 7 51|+ -6 [ 6,001~8,000 512 [J 30,001~35,000 :

7 |:| 8001 10000

2 D 2001 3000 8 |:| 10001 15000
: 3 D 3001 4000 9 |:| 15 001 20 000
4 ] 4,001 5,000 10 D 20 OOl 25 OOO
5

(2000 or below) s

- 13 [J 35,001-40,000
14 o 4o 001 50 ooo :
15 [ 50,001~60,000

BTN T i R

(60,001 or above)

"5 [] 5,001~6,000 11 o 25 001 30 ooo

BRI 2 511 Py ISy SR (1207 = PO ] S50 (55107 (e 2

From your point of view, in what ways can casino operators or Macao government do to reduce

problems you face at work or improve your job capabilities?

11




il

Iy ZEH R

This is the end of the questionnaire
THANK YOU VERY MUCH FOR YOUR HELP

SR (2 VRS RS 0

Please indicate whether you would like to receive the coupon or to donate the coupon.

1 ORAVERTIT | g (e (R Y- SRRARET 3 0 T OGRS ST pOTRR R

Receive the | |f you are interested in the MOP30 supermarket coupon, please fill in the followings

coupon for contact.

EFERSTEDT -
Short Name:

szg%%ﬁ%:

Mobile Phone No:

2 CHFENIETISS | S SR ey 30 72 Z[1 ) 2 [k 2

Donate the | |f you are interested to donate the MOP30 coupon, please check one of the

coupon following boxes.

1 O 2 @R ¢ 989755 Sheng Kung Hui Macau
2 [ PfT #H4EF ES2 Macau Industrial Evangelistic Fellowship

i RIS B IR R PR SR e
Please put the questionnaire into the paid postage envelop and send it back
to the Institute for the Study of Commercial Gaming, University of Macau.

= TURYR e

All information collected will be kept in STRICT CONFIDENTIAL.

12




EPREOHFELZER 4

SO E

L A 5 4



BY 5

Occupation Classification Table

¥ Occupation

Flfj'ﬁiﬁ*}ﬂj'Common Position

Directors, chief executive Directors, Chief Executive Officers, Controllers, General Managers,

officers, controllers Assistant General Managers.

HITRARATE - A2 g | A W%‘f% DI I L [t R
B~ Y H R C U R FR J e |+

Department managers i PRl -~ YRR~ %A %'U? ﬁ;l

P SRS

A %ﬁmﬂAEH%W§ ERIE T ﬁﬁ%~°
Managers & Assistant Managers for Administration, Finance, Accounting,
Cage, Personnel, Customer Service, Human Resources, Advertising,

Marketing, Business Development, Public Relations, Purchasing,
Storeroom, Information Technology, VIP Services, Telecommunication
Production, Membership Betting Service, Security, Surveillance,

Operations, Departments Heads etc.

IS A ﬁbﬁiﬁ“‘ﬁiﬁﬁl
(Floor)%:%' NG 2 e Gl P
B R

Casino controllers/floor

managers, casino operation
managers, slot managers

ﬂﬁﬂﬂﬁiiﬁ‘% e 1 (Floor ) ARl 22 ~ IS B 55 (Floor ) A=kl /
f'J%iﬁE‘ F| = SIS AT IR | 2 PZRIRE IR LS T R R IS R AR
Casino Controllers, Casino Floor Managers, Assistant Casino Floor

Managers, Casino operation managers, Slot Managers, Assistant Slot
Managers, etc.

A

¥
“%TL*ﬁW ]
i

Professionals —

«ﬂz@

Electronic and computer
engineers, auditors, and
other professionals

ﬁ%fﬁnﬁg FREC I 2 R - AR
Al E AR B BT fr‘@vﬂﬁ WERTHT - HHT F’awo
Informatlon System Analysts, Software/Hardware/Network Engineers,

Electrical Engineers, Lawyers, Website Editors, Risk Managers, Auditors,
Internal Auditors, Interpreters, etc.

PR PRI

JIA B2 ) FORI )
I

Section supervisors,
computer technicians and
other intermediate
professionals

A ﬂiﬁ’ﬁﬁﬂ@’gﬂﬁw RN S
RO BRI R B R e

EFII”IJ&\—L~FII_40
Section Supervisors & Assistant Supervisors, Administrative Secretaries,
Trainers, Sales Representatives, Buyers, Programmers, Computer

Equipment Supervisors, Computer Technicians, Surveillance & Security
Supervisors, etc.

N ERTUAE

Secretanes, public relations
officer and clerks

ﬂ}zf; ) fﬁﬁﬁﬁﬂ E ) m]v]gi?" F n\f’F F 3% quE J Ji;}%wki )
B 6 B g’ﬁ‘%’ﬁﬁkwﬁ%ﬁﬁ APMEAL (3
Secretaries, Clerks, Computer Operators, Cashiers, Finance Clerks,

Telephone Operators, Receptionists, Scheduling Supervisors, Hosts, Card
Control Attendants, Card Control Supervisors, etc.

-\—m
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Occupation Classification Table

¥ Occupation

Flfj'ﬁiﬁ*}ﬂj'Common Position

7 ;Ejf ?fﬁ%w%ﬁ R | B R LILEY  IRSIED  BRED - B EYE
32 Change Attendants, Cash Box Collectors / Money runners, cage cashiers,

Hard and soft count clerks, hard and soft count clerks, etc.
change attendants and cage
cashiers

8 | MLGMPEL(PI OASEEST | ISP ORTE /S [T~ B  EL SRR LGB
(7~ MSMPESRIH - FLE | H(PIOFTRYZ (T LR ERE
Eﬁfﬁ Pit Bosses / Pit Managers / Pit Supervisors, Pit Clerks, Casino
Pit managers/bosses/ floorpersons, dealers inspectors, etc.
supervisors, pit clerks and
casino floorpersons, dealers
inspectors

O | PR SRR TR A R R
Croupiers (Dealers) Dealers

B R Al Ut L e W it~ i LA A L
FIEY PZLLRE\%F/“UF R TR AR TEa
Iet[e bettttr;)g tteash and ‘ Cash Betting, Internet Betting & Tele-Betting Operators, Pay-out Cashiers,
mdernet €ting OPera ors Betting Center Clerk & Supervisors, Betting Center Cashier Supervisors,
and customer service Customer Service Attendants & Supervisors, etc.
attendants

11 | i~ R E PR - B ?’ﬁj@tgm C TR e
Waiters, barmen, and other Bartenders, Wine Stewards, etc.
service and sales workers

12 | BRI et~ LSBT BASSHAR ST EY ~ (S AT LR ‘FTW* °
Casino attendants / hosts Casino Floor Attendants, Casino Hosts, etc.

13 | Fl SR CRHTE AR
Slot machine attendants Slot Machine Attendants, Slot Hosts, etc.

14| sl R UL S R RS | I Y BV ST R B EOEAR N B
Eaynd . . . . . .
F“ﬁ Bt ph ﬁﬂ'ﬂﬁﬁ 2 Bouncers, Security Guards'?), Security Shift Supervisors, Surveillance
Bouncers, security guards, Personnel, Identification Card Inspectors, etc.
surveillance room operators
and other similar workers

@ R A €l gg?]yliéq{, qw;ﬁuﬂ =B f' [ R g g;% FI s tﬁ%ﬂ‘i E“'if%&E ARl

@) 1 the security guards are employed by another enterprise that prowdes security services to your company, these security guards

© it

should be excluded as employees of your company.

t?j‘ A SIS LR O R N RN (o iR A S & [ NUE s tﬁl%ﬁiﬁfﬁi?ﬁ‘&ﬁhj

AL -
2.
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Occupation Classification Table

¥ Occupation

Flfj'ﬁiﬁ*}ﬂj'Common Position

RS SaUR CINE- BELE BB ETAE N (SR Y o R S BRSO B SR
RS e s
Craftsmen and similar Techmmaqs and Repair Workers for Gaming Equipment, S.Iot Machines,
workers — Bet Placing Systems, Lottery Tumblers, and Security Systems,
Electricians, etc.
Mechanics and technicians
for maintenance of
equipment and similar
workers
16 | filf fil#s
Drivers Drivers
17 | ZHfe & - VR ED VBT O R EY  BES SO S A PRI

M EY  SRAISE E
e EIpfR T

Unskilled workers —

Cleaners, messengers, and
other similar non-technical
workers

PR E > BB EE Y BRELEY > RS
Cleaners ¥, Office Assistants, Cloak Room Attendants, Valet Parking

Attendants, Car Park Attendants, Coin Stack Packers, Night-Watchmen,
etc.

@ 1f the cleaners are employed by another enterprise that provides cleaning services to your company, these cleaners should be

excluded as employees of your company.
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